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User Registration Instructions @ Cliont oo

Client Connection
1. Start Registration:

}g{ a. Please open the World Bank Group ::;mm_,mmwmm whmm_
personalized email sent to your registered To ativateyour accoust, pless lick here Wepuntacivation insiruetionshave been incuded  this ser guid for you efeence
email address. Click on the link in that email -
to start the process. Or, e coneti
“ htips: //clientconnection worldbank org
b. Click on ‘Login’ button on Client Connection e
login page.
If you have a Google or Microsoft account, you @
will be prompted to login with your email account @WORLD BANKGROUP WORLD BANKGROUP
password. Please do so accordingly, and proceed
to step 3’ detailed on the next page. jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com
Sign in Enter code

P 2. All other accounts will be prompted to enter
your WBG-registered email address to receive We'll send a code to jdoe_minfin@yahoo.com to sign

We just sent a code to jdoe_minfin@yahoo.com

an Email OTP containing a One-Time Password youin Enter code
(code) that will be used for registration:
a. Click on Send Code to receive the OTP via — —
email
b. Please open the email you would have emfi‘;y":m:m e T———— R bR
received from the World Bank Group and copy o A T E T
the Account verification code.
WBG
c. Enter the 8-digit account verification code Account verification code
and click on Sign in to proceed. oAV S sl membenci o oo Wi o bakow o sccawne vlicaton; T sside il ol workior Jaiuseg
WORLD BANK GROUP . m—
Information and Technelogy Solutions If you didn't request a code, you can ignore this email 3




User Registration Instructions

@ 3. Click Next to proceed to setup SMS as your
Multi-Factor Authentication (MFA) .

4. You will be prompted to set up the
Authenticator App. In this screen, select “I
want to set up a different method” on the
bottom left.

D 5. From the drop-down menu, select Phone and
click Confirm.

6. Provide your phone number, to be used to
verify your identity when logging in to Client
Connection.

WORLD BANKGROUP

Information and Technelogy Solutions

@ 'WORLD BANKGROUP

jdoe_minfin@yahoo.com

More information required

Your organization needs more information to keep

your account secure

Use a different account

Learn more

mees) [

Choose a different method X

Which

o?

e Keep your account secure

Your erganization requires you to set up the following methods of proving who you are

Microsaft Authenticator

0 Start by getting the app
On your phane, install the Mgl Authenticator app. Download now

After you install the Mig

‘Authenticator app on your device, choose "Next".

Lwant te set up a different method

e Keep your account secure

ol QRGANZALGN requires you 10 et up the fallowing methads of proning wha you are.

Phone

Wil £ prene e you ate by besting & code 1o your phone

‘What phane number would you like to use?

Uinitesd Saates (+1) -

®) Text e a code

Message and data rates may apply. Choosing Nest means that you agree 1o the Terms of service and Privacy
1

0 cookies statement



User Registration Instructions

D 7. You will receive a 6-digit code as an SMS on
your phone. Input this code in your browser
and click Next.

8. You will get a notice confirming your phone
number registration. Click Next.

9. Click Done at the “Success!” screen to finalize
the authentication process.

s\,
( 0/
Congratulations! You have successfully registered

your account in Client Connection.

Questions? clientconnection@worldbank.org

WORLD BANKGROUP

Information and Technelogy Solutions

0 I S S e Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Your organization requires you to set up the following methods of proving who you are.

Phone

We just sent a 6 digit code to +1 2028341857. Enter the code below. Phone

| 792424

Resend code ° SMS verified. Your phone was registered successfully.
Lwant to set up a different method

e Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!
Great job! You have successfully set up your security info. Choose "Done" to continue signing in.
Default sign-in method:

Phone
+1 2025602430


mailto:Clientconnection@worldbank.org
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Instructions d'enregistrement de
I'utilisateur

1. Commencer l'inscription:
a. Veuillez ouvrir I'’e-mail personnalisé du Groupe
de la Banque mondiale envoyé a votre adresse e-
mail enregistrée. Cliquez sur le lien dans cet e-mail

pour commencer le processus. Ou

b. Cliquez sur le bouton ‘Login’ sur la page de
connexion Client Connection.

Si vous avez un compte Google ou Microsoft, vous
serez invité a vous connecter avec le mot de passe de

votre compte e-mail. Veuillez le faire et passez ensuite
a |'étape 3, détaillée a la page suivante.

2. Pour tous les autres comptes, vous serez invité a
h saisir votre adresse e-mail enregistrée aupres du
Groupe de la Banque mondiale pour recevoir un
OTP par e-mail contenant un mot de passe (code)
a usage unique qui sera utilisé pour
I'enregistrement :

a. Cliquez sur Send Code (Envoyer le code) pour
recevoir I'OTP par e-mail.

b. Ouvrez I'e-mail que vous auriez recu du Groupe
de la Banque mondiale et copiez le code de
vérification du compte.

c. Saisissez le code de vérification du compte a 8
chiffres et cliquez sur Sign in (Se connecter) pour
continuer.

WORLD BANKGROUP

Information and Technelogy Solutions

Vorid Bank

slient cinsveninn

Weicome to
World Bank's Client Connection
- sy roes

Client Connection

Dear
This is to notify you that your Client Cow been created.
To activate your account, please click here. ount activation instructions have been included in this user guide for your reference.

Thank you,
Client Connection Team
Contact us: https://cli i orgl

2 Ihttps://clientconnection worldbank org

opyrights Reserved © Worldbank 2018

@ WORLD BANKGROUP

@ WORLD BANKGROUP

jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com

Sign in Enter code

We'll send a code to jdoe_minfin@yahoo.com to sign We just sent a code to jdoe_minfin@yahoo.com

you in.

Enter code
— Send code — Sign in
From: WBG (via Microsoft) <account-securily-noreply@@accountprotection microsoft com> ¥ - 03/16/2021 (8 days ago) W

To: Jdoe_minfin@yahoo.com

WBG
Account verification code

To access WBG's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verificatign code:
29619412

If you didn't request a code, you can ignore this email 7




Instructions d'enregistrement de
I'utilisateur

3. Cliguez sur Next (Suivant) pour configurer le SMS
comme votre authentification multifactorielle.

4. Vous serez invité a configurer I'application
Authenticator. Sur cet écran, sélectionnez “l want
to set up a different method”(Je veux configurer
une autre méthode) en bas a gauche.

D 5. Dans le menu déroulant, sélectionnez Phone
(téléphone) et cliquez sur Confirm (Confirmer).

6. Fournissez votre numéro de téléphone, qui sera
utilisé pour vérifier votre identité lorsque vous
vous connecterez a Client Connection.

WORLD BANKGROUP

Information and Technelogy Solutions

@ 'WORLD BANKGROUP

jdoe_minfin@yahoo.com

More information required

Your organization needs more information to keep

your account secure

Use a different account

Learn more

mees) [

Choose a different method X

Which

o?

Keep your account secure

Your erganization requires you to set up the following methods of proving who you are

Microsaft Authenticator

0 Start by getting the app
On your phane, install the Mgl Authenticator app. Download now

After you install the Mig

Lwant te set up a different method

‘Authenticator app on your device, choose "Next".

Keep your account secure

ol QRGANZALGN requires you 10 et up the fallowing methads of proning wha you are.

Phone

Wil £ prene e you ate by besting & code 1o your phone

‘What phane number would you like to use?

Uinitesd Saates (+1) -

®) Text e a code

Message and data rates may apply. Choosing Nest means that you agree 1o the Terms of service and Privacy

ek sateent



Instructions d'enregistrement de

l [ ] [ ]
l'utilisateur
Keep your account secure Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Your organization requires you to set up the following methods of proving who you are.

7. Vous recevrez un code a 6 chiffres sous forme de Phone
SMS sur votre téléphone. Saisissez ce code dans W just sent s & gt cod to +1 2028341657, Enterthe code belor Phone
. . . | 792424
votre navigateur et cliquez sur Next (Suivant). B
Resend code ° SMS verified. Your phone was registered successfully.
8. Vous recevrez un avis confirmant I'enregistrement st 15 s ot 8 feret et

de votre numéro de téléphone. Cliquez sur Next
(Suivant)

9. Cliquez sur Done (Terminé) a I'écran « Success! »
(Réussite !) pour finaliser le processus
d'authentification.

e Keep your account secure

\I' Your organization requires you to set up the following methods of proving who you are.

K
Success!

Great job! You have successfully set up your security info. Choose "Done" to continue signing in.

Félicitations ! Vous avez enregistré avec succes Default sign-in method:
votre compte dans Client Connection.

Phone
+1 2025602430

Des questions ? clientconnection@worldbank.org

WORLD BANKGROUP

Information and Technelogy Solutions
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had
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TEHRATENETRE MY - R
14=EF'EI’]€J§E: - FHIATUER - RE

b. B85 Client Connection & & J1H A1 It &
F"1RH,

G MREERRRFIHRIKS, RESRT \Mﬁ
AENARRFHRE FHRAKARBER. &
FIETHRE, #8835, FEAT—X.

Qn 2. WTARBEMIKFE, ROSREREHAEL
ITEREMAE FHEEE L - DUE BT B 718
HiEKR—XEZE (oTP) , BNATFEMI—
KEZE (RWIES )

a. miiSend Code (AR ) - BIYLEFHP
Bk —REEDS -

b. B HETTEH K AL RRIBFH - 2fa
& Hl0k P3RS,

c. BEIASGIENIKFIIERS - 4G s hSign in
GEM) BRET—H,

WORLD BANKGROUP

Information and Technelogy Solutions

Client Connection

Dear
This is to notify you that your Client Cowhem created.
To activate your account, please click here. ACcount activation instructions have been included in this user guide for your reference.

Thank you,
Client Connection Team
Contact us: https://cli i org

521/ 0
pyrights Reserved © Worldbank 2018

@@ WORLD BANKGROUP

jdoe_minfin@yahoo.com

Signin

We'll send a code to jdoe_minfin@yahoo.com to sign

you in.

e

e From: WBG (via Microsoft) <account-security-noreply@accountprotection microsoftcom> v @ 03/16/2021 (8 days ago)

To: Jdoe_minfin@yahoo.com

WBG

Account verification code

To access WBG's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Acc

If you

Account verificatign code:
29619412

didn't request a code, you can ignore this email

Vorid Bank

~lient <«

WORLD BANKGROUP

< jdoe_minfin@yahoo.com

Enter code

We just sent a code to jdoe_minfin@yahoo.com

Enter code

— Sign ]

11
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e e Keep your account secure

@ WORLD BANKGROUP Your organization requires you to set up the following methods of proving who you are

jdoe_minfin@yahoo.com ) .
Jeee Y Microsaft Authenticator

@ 3. miiNext (F—%) 4k SIgEEREE More information required Start by getting th
m , a etting the a
j& ,Ti- § E E,{ﬁ E_’l\f[ -\LIE( M FA) o Your organization needs more information to keep 0 ’e ° .

your account secure

On your phane, install the M Authenticator app. Download now

After you install the Mig ‘Authenticator app on your device, choose "Next”,

Use a different account

4, ROESENCRESHRIEENHREZRF e

(Authenticator App), 7EULEREE S, MR —)

T A H#I"1 want to set up a different method”
(BB REHMA) -

D 5. E THIEBEDHEEPhone (FH) , A
tHcConfirm (RN ) -
e Keep your account secure

Your ONGAMZALON FeGUINeS YOur 10 set up the ro“@‘h"“g methods of promng whao you are.
6. REFHNSIE, AFEZEFEClient
Connection BN IES 1 - Phone
Yeu ean preve whe you ate by testing & code 16 your phone
‘What phone number would you like to use?
Unites Swtes (+1) -

®) Text e a code

Choose a different method X

Message and data rates may apply. Choosing Nest means that you agree 1o the Terms of service and Privacy
1

0 cookies statement

Which

WORLD BANKGROUP

Information and Technelogy Solutions
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[] 7 EsEsaBOREERES - o
B ALRIER, /5 RdNext (F—
$) .

8. WFIKBNIFAIAFASE)EMOER - =i
Next (T—%) ,

9. mdi“Success!” (L) RE_LHDone (5
) . ERSARIERE -

2N P2
( &,
F£= | IRB7E Client Connection # i Th5E A ITK

PR

EHEE|n]? clientconnection@worldbank.org

WORLD BANKGROUP

Information and Technelogy Solutions

0 Keep your account secure e

Your organization requires you to set

Phone

We just sent a 6 digit code to +1 2028941857 E

up the following methods of proving who you are.

Your organization requires you to set up the following methods of proving who you are.

| 792424

Resend code

Lwant to set up 3 different method

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!
Great job! You have successfully set up your security info. Choose "Done" to continue signing in.
Default sign-in method:

Phone
+1 2025602430

Keep your account secure

e th code o l Phone
° SMS verified. Your phone was registered successfully.

l

|

13
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Vorid Bank

slient cinsveninn

Instrucciones de registro de usuario @

Weicome to
World

1. Iniciar registro: o Client Connection
a. Abra el mensaje de correo electrénico
©] personalizado que el Grupo Banco Mundial (GBM)
< le envi6 a la direccién registrada. Haga clic en el e M
This is to notify you that your Client Cot been created.
enlace para comenzar eI proceso' To activate your account, please click here. ACtount activation instructions have been included in this user guide for your reference.
. 7 . 7 . Thank you,
b. Haga clic en el botdén ‘Login’' en la pagina de Clmc)omewonfea_m , .
Contact us: https:, org
inicio de sesién de Client Connection. ] ——
‘opyrights Reserved © Worldbank 2018
Si tiene una cuenta de Google o Microsoft, se le
pedira que se conecte con la contrasefia de su @
cuenta de correo electrénico. Hecho esto, prosiga @wonw BANKGROUP
con el paso 3, segtin se detalla en la pagina WORLDBANKGROUP
Sigl-liente- jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com
. . iani Enter code
2. Para las demas cuentas, se le pedira que Sign in

We just sent a code to jdoe_minfin@yahoo.com

h indique la direccion de correo electrdnico We'll send a code to jdoe_minfin@yahoo.com to sign
registrada en el GBM para recibir un coédigo de youin.
verificacion valido por Unica vez que se usara a los

fines de registro:
: e, [ )

a. Haga clic en Send Code (Enviar cédigo) para
recibir el codigo por correo electrdnico.
From: WBG (via Microsoft) <account-security-noreply@accountprotection microsoft com> v @ 03/16/2021 (8 cays ago) @

To: Jdoe_minfin@yahoo.com

Enter code

b. Abra el correo electrdnico que habra recibido
del GBM vy copie el codigo de verificacion de la
cuenta. WBG

Account verification code
c. Escriba el cédigo de verificacion de 8 digitos y
haga clic en Sign in (Ingresar) para continuar.

WORLD BANKGROUP sosioin

Information and Technelogy Solutions If you didn't request a code, you can ignore this email

To access WBG's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

15




Instrucciones de registro de usuario

el SMS como su autenticacion multifactor

@ 3. Haga clic en Next (Siguiente) para establecer
(MFA).

4. Se le pedird que configure la aplicacion
Authenticator. En esta pantalla, seleccione “I
want to set up a different method” (Deseo
configurar otro método) en la parte inferior
izquierda.

D 5. En el menu desplegable, seleccione Phone

(Teléfono) y haga clic en Confirm (Confirmar).

6. Ingrese su numero de teléfono, de manera
gue puede utilizarse para verificar su
identidad al conectarse a Client Connection.

WORLD BANKGROUP

Information and Technelogy Solutions

@ 'WORLD BANKGROUP

jdoe_minfin@yahoo.com

More information required

Your organization needs more information to keep

your account secure

Use a different account

Learn more

mees) [

Choose a different method X

Which

o?

e Keep your account secure

Your erganization requires you to set up the following methods of proving who you are

Microsaft Authenticator

0 Start by getting the app
On your phane, install the Mgl Authenticator app. Download now

After you install the Mig

‘Authenticator app on your device, choose "Next".

Lwant te set up a different method

e Keep your account secure

ol QRGANZALGN requires you 10 et up the fallowing methads of proning wha you are.

Phone

Weu can prove wivd you are by testing & code 1o your phone

‘What phane number would you like to use?

Uinitesd Saates (+1) -

®) Text e a code

Message and data rates may apply, Choosing Next means that you agnee 10 the Terms of service and Privacy
and cookies satement
Lurant 19 324 ug o ditferent method

16



Instrucciones de registro de usuario

a I S S e Keep your account secure

Your organization requires you to set up the following methods of proving who you are
Your organization requires you to set up the following methods of proving who you are.

D 7. Recibira un cédigo de 6 digitos por SMS en su Phone o
teléfono. Ingrese este cédigo en el navegador T one
y haga C|IC en NeXt (SIgUIente). Resend cade °SMS verified. Your phone was registered successfully.
Back .!u. Next
Lwant to set up 3 different method

8. Recibird un aviso en el que se le confirmara el
registro de su numero de teléfono. Haga clic
en Next (Siguiente).

9. Haga clic en Done (Listo) en la pantalla
“Success!” (iProceso realizado

correctamente!) para terminar el proceso de e

autenticacion. Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

2N P2
Success!

&,
( Great job! You have successfully set up your security info. Choose "Done" to continue signing in.

Default sign-in method:

Phone

iFelicitaciones! Ha completado con éxito el 112025602430

registro de la cuenta en Client Connection. m

Tiene preguntas? clientconnection@worldbank.org

WORLD BANKGROUP 17
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GRUPO BANCO MUNDIAL

INSTRUCOES DE REGISTRO DO USUARIO
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@ Client Connection
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Vorid Bank

slient cinsveninn

Instrugoes de registro do usuario @

Weicome to
World

Client Connection

@] 2. |Iniciar registro:

pad a. Por favor abra o e-mail personalizado do
Dear
Grupo Banco Mundial que foi enviado para o mmmwmm
Seu enderego de e'mail registado. Cliq Ue nO To activate your account, please click here. ACtount activation instructions have been included in this user guide for your reference.

link nesse e-mail para iniciar o processo. yon
Client Connection Team

Contact us: https://cli i org

## Inttps-//clientconnection worldbank org
opyrights Reserved © Worldbank 2018

b. Cligue no botdo ‘Login' na pagina de login
do Client Connection.

que fazer login com a palavra-passe da sua conta
de e-mail. Por favor, faga-o em conformidade e

WORLD BANKGROUP

Se tiver uma conta no Google ou Microsoft, tera @
@@ WORLD BANK GROUP

prossiga para o passo 3, detalhado na pagina
seguinte.

jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com

iani Enter code
@»» 3. Sera pedido a todas as outras contas que Sign in

digitem 0 seu enderego de e-mail registado no We'l! send a code to jdoe_minfin@yahoo.com to sign
. ou In.

GBM para receber um e-mail OTP com uma y

palavra-passe exclusiva (cddigo) que sera

utilizada para fazer o registo: — -
send coce —
gn in

We just sent a code to jdoe_minfin@yahoo.com

Enter code

a Clique em Send Code (Enviar cddigo) para
receber o OTP via e-mail.
m: WBG (via Microsoft) <account-securily-noreply@accountprotection microsoft com> v @ 03/16/2021 (8 cays ago) @
. To: Jdoe_minfin@yahoo.com
b. Por favor, abra o e-mail que recebeu do o A T E T
Grupo do Banco Mundial e copie o codigo de
verificacdao da conta. WBG

Account verification code
c. Insira o codigo de verificagao da conta de 8

To access WBG's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.
digitos e clique em Sign in para prosseguir. . '
Account verificatign code:
29619412
WORLD BA"KGROUP If you didn't request a code, you can ignore this email 19
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Instrucoes de registro do usuario

3. Cliqgue em Next (Seguinte) para proceder a
configuracdo do SMS como a sua

Autenticacdo Multi-Fator (MFA) .

4. Ser-lhe-a pedido que defina a sua App de
Autenticacdo. Neste ecr3, selecione "l want to
set up a different method" (Quero definir um
método diferente) no canto inferior esquerdo.

D 5. No menu suspenso, selecione Phone
(Telefone) e clique em Confirm (Confirmar).

6. Fornecga seu numero de telefone, para ser
utilizado para verificar a sua identidade ao
fazer o login em Client Connection.

WORLD BANKGROUP

Information and Technelogy Solutions

@ 'WORLD BANKGROUP

jdoe_minfin@yahoo.com

More information required

Your organization needs more information to keep

your account secure

Use a different account

Learn more

mees) [

Choose a different method X

Which

o?

e Keep your account secure

Your erganization requires you to set up the following methods of proving who you are

Microsaft Authenticator

0 Start by getting the app
On your phane, install the Mgl Authenticator app. Download now

After you install the Mig

‘Authenticator app on your device, choose "Next".

Lwant te set up a different method

e Keep your account secure

ol QRGANZALGN requires you 10 et up the fallowing methads of proning wha you are.

Phone

Weu can prove wivd you are by testing & code 1o your phone

‘What phane number would you like to use?

Uinitesd Saates (+1) -

®) Text e a code

Message and data rates may apply, Choosing Next means that you agnee 10 the Terms of service and Privacy
1

and conkies stteman

20



Instrugoes de registro do usuario

D 7. Vaireceber um cédigo de 6 digitos numa SMS
no seu telefone. Introduza este cédigo no seu
navegador e clique em Next (Seguinte).

8. Ird receber um aviso com a confirmacao do
registo do seu nimero de telefone. Clique em
Next (Seguinte).

9. Clique em Done (Concluido) no ecra
"Success!" (Sucesso!) para finalizar o processo
de autenticacdo.

\,
&
Parabéns! Vocé registrou com sucesso sua conta

no Client Connection.

Perguntas? clientconnection@worldbank.org

WORLD BANKGROUP

Information and Technelogy Solutions

0 I S S e Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Your organization requires you to set up the following methods of proving who you are.

Phone
We just sent a 6 digit code to +1 2028341857. Enter the code below. Phone
| 792424
Resend code ° SMS verified. Your phone was registered successfully.
Next
Lwant to set up a different method

e Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

Great job! You have successfully set up your security info. Choose "Done" to continue signing in.

Default sign-in method:

Phone
+1 2025602430

21
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